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Introduction:

Since the first wave of Palestinian refugees to Jordan in 1948,
the Jordanian state has continued working to provide decent care for
the Palestinian refugees: on its territories, as well as supporting the
Palestinian cause and Palestinian people with its full potential in
regional and international forums to obtain all the legitimate
Palestinian rights endorsed by international legitimacy.

And based on these concerns, came the establishment of the
Department of Palestinian Affairs in 1988 as a descendent off the
Ministry of the Occupied territories, after the legal and administrative
disengagement decision with the West Bank, and to be an extension
of the Jordanian institutions that were established since 1950 to
provide care and services to Palestinian refugees, and work to
manage the affairs of the thirteen camps established on Jordanian

territories.

This directory comes as an achievement of the Palestinian
Affairs Department's efforts to modernize and simplify the
procedures that service recipients go through to obtain government

services with all their types and classifications

From xeid
To Citizens (G20)
Government
From
TO Government (G26G)
Government
From
To Business (G2B)
Government
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Vision & Mission& strategic goals

Vision:
Better service to the Palestinian refugee community in Jordan and the

Palestinian issue in line with the interests of Jordan.

Mission:

Enhancing the living, service and development conditions of the
Palestinian refugee community in Jordan and contributing to
highlighting the Jordanian role in support of the Palestinian issue in
accordance with the available resources and through building

effective and sustainable partnerships

strategic goals:

1- Improving living conditions inside the camps to achieve the
requirements of sustainable development

2- Support and supervise UNRWA’s Work and enhancing better
communication

3- Enhancing and focusing on the Jordanian role towards the
Palestinian cause and the Palestinian refugees

4- Attracting financial and technical support for Palestinian
refugees, focusing mostly on vulnerable groups (youth, people
with needs, women)

5- Promoting institutional performance efficiency
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Department of Palestinian Affairs Tasks

» Supervising the affairs of refugees and the displaced and managing

the affairs of the camps.

 Supervising the activities and programs of UNRWA and enhancing

partnerships with international donors.

» Follow-up, study and analysis of matters relating to the Palestinian

Issue at the Arab, Islamic and international levels.
Main services:

» Working to maintain the infrastructure of Palestinian refugee camps
in collaboration with the ministries and concerned government

institutions.

» Facilitating the work, activities and programs of international
organizations and NGOs especially UNRWA, to improve the living
conditions of the Palestinian refugee community. This is done in
coordination with all relevant parties while searching also for new

partnerships: and enhancing current ones.

» Demonstrating ‘diplomatic, political and technical efforts to support
the Palestinian issue locally, regionally and internationally in

accordance with international legitimacy resolutions.
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* Following the latest developments on the Palestinian issue and the
study and analysis thereof, and issuing studies related thereto, in
addition to following the developments of the peace process and
Israeli violations, especially in Jerusalem, and providing the relevant

entities with these information
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Historical Background

The Department of Palestinian Affairs was established after the legal
and administrative disengagement with the West Bank in 1988

In accordance with the royal decree, several legal and administrative
issues were annulled, such as "the Ministry of Occupied Territory
Affairs"”, to be replaced by the Department of Palestinian Affairs,
which until now supervises and manages the Palestinian refugees'
camps in Jordan.

The Department of Palestinian Affairs came as an heir to several
Jordanian government institutes established to manage the affairs of
Palestinian refugee and displaced camps in Jordan. Since the
Palestinian catastrophe in 1948, they have been:

1- Ministry of Refugee Affairs:

established in 1949 in order to provide care and attention to
Palestinian refugees who were forced to leave their homes during and
after the first Arab-Israeli war in 1948

2- Ministry of Construction and Restoration:;

Established in 1950 and was entrusted with the responsibility of
taking care of the affairs of Palestinian refugees in the Kingdom,
including contributing to the establishment of camps for them in the
West and East Banks, in addition to contributing to the great efforts
in the educational, health, and social aspects in cooperation with the
UNRWA.

3- The Higher Ministerial Committee for the Occupied Territories
Affairs

formed after 1967, headed by the late King Hussein bin Talal and
with the membership of nine ministers, to oversee the affairs of the

102 wile 2alf Jud 9




West Bank and the affairs of the displaced Palestinians after the
1967 war.

4- Executive Office for Occupied Territory Affairs

established in 1972 as a secretariat office for the Higher Committee
of the Occupied Territories Affairs and attached to the Council of
Ministers.

5- Ministry of Occupied Territory Affairs

established in 1980 to replace the Ministry of Construction and
Development and the Executive Office for Occupied Territory
Affairs to care for Palestinian refugees and displaced persons

In 1948, with the outbreak of the first Arab-Israeli war (the
Palestinian Nakba), about 750,000 Palestinians were forced to
abandon their homeland as a result of forced displacement operations
carried out by the Israeli forces against the Palestinians.

Jordan had the largest share of these Palestinian refugees, as the
official statistics of UNRWA in 2020 indicated that the number of
Palestinian refugees in Jordan reached about 2.4 million, constituting
42% of the total number of Palestinian refugees registered in its five
areas of operation: Jordan, Syria, Lebanon, the West Bank, and the
Gaza Strip.

Those statistics also indicate that approximately 450,000 of these
Palestinian refugees reside in thirteen camps that were established in
the Kingdom by the Jordanian government in coordination with the
UNRWA, five of which were established during the first refugee
wave after the 1948 war, and eight others were established during the
second refugee wave after the 1967 war, while the rest lived in the
cities and villages of the Kingdom. Their establishment was as
follows:

The first five refugee camps, established after the 1948 war, are:
1. Zarga camp
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2. Irbid camp

3. Al-Hussein camp
4. Al-Wihdat Camp
5. .Madaba camp

Camps for displaced people and refugees, established after the 1967
war, are:

1. Talbiyah camp

2. Baga'a Camp

3. Souf Camp

4. Jerash camp

5. Martyr Azmi Al-Mufti camp
6. .Prince Hassan camp

7. Hitteen camp

8. . Sukhneh Camp

Camps with this mark (.) are not official camps according to
UNRWA, and this means that UNRWA does not have an official
office in these camps and does not carry out its duties about cleaning
and waste collection, but it has educational and health facilities in
them.
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Contact Us
Telephone directory of the department and its Offices in Camps
1- Head Quarters:

Amman, Al-Rasheed Suburb, Al-Qagaa Bin Amr Street

Phone Number: 96265666172
Fax Number: 96265668264

Web Site: www.dpa.gov.jo
GPS:

2- Offices In the Camps:

e Officesin The Governorate of Amman & Madaba

Al-Wihdat camp office phone number: 4779745 — 4649175
GPS:

Al-Hussein camp office phone number :4779745 - 4649175
GPA:

Phone Numbers for The Governorate of Amman & Madaba camp
committee services:

64649485 Al-Hussein camp committee service

64779693 Al-Wihdat camp committee service

64925758 | Prince Hassan camp committee service

64460518 Talbiyah camp committee service

53253699 Madaba camp committee service
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https://goo.gl/maps/mRwXBcCTffqeQgkKA
https://goo.gl/maps/PgaYHvNonu2Hdz5X7
https://goo.gl/maps/Ghqr6FLGr59voQQL7

e Officesin The Governorate of Irbid:

Irbid camp office phone number: 027271476 - 027060604
GPS:

Martyr Azmi Al-Mufti camp office phone number: 027271476 — 027060604
GPS:

Phone Numbers for The Governorate of Irbid camp committee

services:
27272969 Irbid camp committee service
Martyr Azmi- Al-Mufti .camp
47060873 committee service

e Officesin The Governorate of Zarga

Zarga camp office phone number: 053616141 -053983770
GPs:

Hitteen camp office phone number: 053616141- 053983770
GPS:

Phone Numbers for The Governorate of Zarga camp committee

services:
53610355 Hitteen camp committee service
53844424 Sukhneh camp committee service
53937224 Zarga camp committee service

e Officesin The Governorate of Jerash

Jerash camp office phone number: 026353608 -026339569
GPS:

Souf camp office phone number: 026353608 - 026339569
GPS:
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https://goo.gl/maps/4JVkYt5zxi12z9xY6
https://goo.gl/maps/ZZsb6knKGkb2y3QM9
https://goo.gl/maps/9kXzaFYx1Z4AGWHd8
https://goo.gl/maps/ozVJ63dcvYq2cYkZA
https://goo.gl/maps/YrEJhY32m8AfAom37
https://goo.gl/maps/3LbCvSzf5sLtDypk9

Phone Numbers for The Governorate of Jerash camp committee

services:
26338734 Jerash camp committee service
26341150 Souf camp committee service

e Officesin The Governorate of AL Balgua

Baga'a camp office phone number:4725271 - 5370081
GPS:

e Phone Numbers for The Governorate of ALBalgua
camp committee service:

64725458 Baga‘a camp committee service
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https://goo.gl/maps/DEekQPp6NJMK4Y1A6

Service recipient Pact

We pledge with the following:

Providing E-services that suit the lifestyle and preferences of
service recipients.

Transparency, justice and equality when providing our services.
Share data with relevant authorities securely taking into account
the privacy of service recipients

Taking into consideration- service recipients’ -comments,

suggestions and needs continuously

What we ask of you:

Appreciation of our efforts.

Provide us with corrects and up-to-date required documents and
information.

Providing us with constructive, innovative and positive

suggestions and feedback
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Service: identification card

Service name

Visit camps
Service description Request to visit camps for multiple purposes
: SR v'main service O subsidiary service
infostructure
Directorate in j i t
charge Directorate of Studies and Media

Service legislation

Terms of Service

Completion of all necessary identification papers, specifying the
purpose, place and time of the visit

Target group v others v'citizen v business v Gov
Required templets E-service application
Docur_nents Document reCIplent_ Gk b Document form
required service
Passport or personal service :
identification recipient Ie
Time Estimated B
procedures For B How many visits to get the
service
procedure
: One visit to submit the
E-service i
application 10m appll_catl_on, or to apply t_he
application on dpa website
Reserving
application and
sending an official 30m
letter to the
competent authority
: Obtalnlng_ approval DAL el
Service procedures or rejection
In case of refusal
3 e 15m
inform the applicant 2
In case of approval,
sending official
letters for the
governorate in 30m
which the camp or
camps to be visited
are located
Inform the
applicant of the 15m
approval
Standard time
tiken 14-21 days
fees -
Payment :
A e [0 Cash O Electronic payment
Service
v
Engagement engaged 0 Notengaged
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Service output

Service output form

Document validity period

An official letter, in case of
approval, addressed to the
governor and the
department office
concerned with the visit

Determined by the period of visit

An official ‘letter, in case of
approval, addressed to
whom it concerned with the
visit, if it is gove rnmental

Determined by the period of visit

Service Engagement

Partner

General Intelligence

Studying the application and
responding with acceptance or
rejection.

Department Office - Camp
Services Committees

Facilitate the visits to the camps

The governorate

Take the necessary procedures

Access to the service

Place of service

Ocentral v“e-services

Service channels

OFace 2 face [0 Government Services Centre v dpa website) Sanad

application

0 v'E-mail Ophone

Service times

Online 24 hours a day, 7 days a week
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